
Dear friends, clients, members and colleagues,

The Integration Centre’s vision is that Ireland is an
inclusive society where immigrants and their families
are fully and equally involved. 

Established in July 2009 from the merger of Integrat-
ing Ireland – the Immigrant Network and the
Refugee Information Service, The Integration 
Centre’s identity and organisational direction was ar-
rived at following an extensive consultation with key
stakeholders throughout last year. 

We would like to thank all involved including the
representatives from our network of 255 member 
organisations nationwide, our clients and colleagues.
We would also like to gratefully acknowledge the
ongoing support of our funders. 

The Integration Centre is committed to the inte-
gration and inclusion of individuals, families and 
children from immigrant backgrounds in Irish society,
its institutions and communities. We specialise in 
integration planning, monitoring and advocacy at
city, local, national and international levels and pro-
vide a regionalized information and advocacy service
for all immigrants including protection seekers,
refugees and people with subsidiary protection and
leave to remain in relation to understanding and ac-
cessing their rights and entitlements. 

We offer training to statutory and non-statutory 
organisations and conduct evidence-based research
to influence positive change in integration legisla-
tion, policy and practice. The Integration Centre
proactively engages with all sectors of society and
has a presence in Dublin, Galway, Monaghan, Carlow

and Cork with office locations and contact details as
set out below:

The Integration Centre Administration Office 
(Open Daily 9am-5pm)   
1st & 2nd Floors       
18 Dame Street, Dublin 2
T: 01 645 3070
F: 01 677 0061                                                                      
E: info@integrationcentre.ie
W: www.integrationcentre.ie

The Integration Centre Galway Office 
(Open Daily 9am-5pm)  
Citizens Information Centre (CIC)                                            
Augustine House                                                                   
St Augustine Street, Galway
T: 091 532 850
F: 091 530 894
E: infogalway@integrationcentre.ie 

South West Region Office
Adult Learning Centre
Main Street, Millstreet, Co Cork
M: 087 670 3384

South East Region Office
c/o New Oak Community Centre
New Oak Estate, Co Carlow
M: 087 281 8986

Our Information & Advocacy Services are currently
provided at the following locations, times and dates:

Dublin
� Tuesdays 10am-12.30pm at Green Street Citizens
Information Centre (off North King Street), Dublin 7 

� Wednesdays 10am-12.30pm at Blanchardstown 
Citizens Information Centre
� Wednesdays 1.30pm-3.45pm at Tallaght Citizens 
Information Centre
� Thursdays 10am-12.30pm at Rathmines Citizens 
Information Centre
� Thursdays 2pm-4.30pm at Meath Street Citizens 
Information Centre

Galway
� Mondays 2pm-4.30pm at Citizens Information 
Centre, Augustine Street
� Tuesdays 2pm-4.30pm at Citizens Information 
Centre, Augustine Street
� Thursdays 10.30am-1pm at Citizens Information
Centre, Augustine Street

We look forward to working with you over the 
coming years and in relation to achieving our mission
which is to promote the integration and inclusion of
immigrants by providing a credible voice and trusted
resource that shapes a national vision of policy good
practice and facilitates its implementation. 

Yours sincerely,

Josephine Ahern

______________________________
Chief Executive Officer

The Integration Centre 
Connecting Communities. Advancing Integration.
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